
EPITAPH Enterprise is the ultimate software
package for the management of cemeteries
and crematoria.

Featuring comprehensive control over bookings, sales,

grave and memorial management, documents, reports,

and finance. Epitaph replaces all your registers and holds

all your statutory records.

Main Features

• Paperless administration includes headed stationery, 

   outbound email, and attachments

• Manage memorial sales and sales opportunities

• Epitaph Director option to manage multiple crematoria

• Comprehensive registers

• Invoicing and credit control

• Extensive reports and statistics

• Mail merge and document production facility

• All reports are easily previewed, printed, exported 

   to PDF or Word, and emailed directly to recipient 

• HeritEDGE digital mapping

   • Digital mapping service utilising maps created

       and maintained by Pear Technology

   • Provides genealogical search facility that can be 

      incorporated into the website for the burial authority

• Integrates with corporate finance

   • Transfer customer details, sales, and receipts

• Integrates with InspectEDGE for memorial inspections

   • Ruggedised InspectEDGE tablet and app available 

      separately

   • Inspections details & photographs recorded 

      by InspectEDGE are saved in Epitaph

• Microsoft SQL database platform

Portals

• Funeral directors can book 24x7 via the Epitaph 

   booking portal 

• Display service times on website via live feed 

   from Epitaph

Services Available

• Data migration service available to transfer records 

   from existing system

• Document scanning and back data entry service 

   via specialist partners
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Epitaph is Software as a Service (SaaS). The software and data are held in the cloud on UK servers. 
Access is available from Windows, Apple or Android devices with an internet connection. You are always running 
on the latest version of the software and EDGE automatically backs up your data every hour at no extra cost 
to www.datto.com. Support is included in the price, and is available by phone, email and online helpdesk through 
which software enhancements can also be requested.

No Capital Expenditure. Payment for the use of Epitaph is via a leased term contract; monthly, 1, 3 or 5 years. 
Pricing per concurrent user includes unlimited Epitaph user logons. Each concurrent user account enables one 
Epitaph user to connect at a time, and multi factor authentication (MFA) is available. Additional, concurrent users 
are available, pricing is on application. Escrow is included to provide service for a 60 day period and the ability
to download data with a 12 month software licence. Other escrow options available.

We offer online training by the hour, which is particularly useful for getting you started, for new members of staff 
and refresher training.

HeritEDGE digital mapping & genealogical search (15% of annual fee, £80 min & £300 max per site)
3 year, 1 year and monthly contracts also available.
All prices correct as of 1st January 2023, and exclude VAT.

EPITAPH Enterprise Pricing

            Band                    Concurrent               Interments               Cremations          5 Year Contract
                                              Users                     (per annum)                     (per annum)                   (annual price)

               3                               1+                             100                              0                            £636

               4                               1+                             200                             0                            £778

               5                               1+                             300                             0                            £948

               6                               1+                             600                             0                            £1,143

               7                               1-2                        Unlimited                  Unlimited                     £1,422

               8                              3-5                       Unlimited                  Unlimited                     £1,289

               9                              6-10                      Unlimited                  Unlimited                     £1,158

              10                             11-15                       Unlimited                  Unlimited                     £1,017

               11                              16+                       Unlimited                  Unlimited                      POA
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