
Facilities 
 
 

AdvantEDGE Facilities enables effective  
management of bookings for all facilities provided  
by village halls, community centres and playing fields,  
with Facilities+ displaying availability via the council website.

Main Features 

•  Booking diary shows availability and bookings  

   for multiple facilities 

•  Facilities+ portal extends AdvantEDGE Facilities  

   to the Council website: 

   •  displays booking availability  

   •  promotes classes/events 

   •  enables booking enquiries to be made 24x7 

•  Paperless administration includes headed stationery, 

   outbound email, and attachments 

   e.g. email booking confirmations, invoices, & receipts 

•  Prevent duplicate bookings 

•  Manage repeat bookings 

•  Book additional facilities e.g. kitchen or other rooms  

•  Book additional items e.g. teas and coffees & equipment 

•  Create events and manage individual bookings  

   and costings for the events.* 

*Only available with Facilities+ 

•  Flexible costing of bookings, either 

   •  Automatic, based on type of hirer, day of week,  

      time of day etc  

   •  Session rate 

•  Manage future price list changes  

•  Full financial management of bookings including 

   •  Record deposits, refundable deposits, & part payments 

   •  Credit control 

•  Comprehensive reports 

   •  Daily and management e.g. utilisation of each facility 

   •  All reports are easily previewed, printed, exported  

      to PDF or Word, and emailed directly to recipients  

   •  Bespoke custom reports available 

•  Integrates with AdvantEDGE Finance  

   •  Transfer deposits and receipts to Finance module 

•  Integrates with AdvantEDGE Service Manager  

   •  Staff rotas and timesheets 
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AdvantEDGE is Software as a Service (SaaS). The software and data are held in the cloud on UK servers.  
Access is available from Windows, Apple or Android devices with an internet connection. You are always running  
on the latest version of the software and EDGE automatically backs up your data every hour at no extra cost  
to www.datto.com. Support is included in the price, and is available by phone, email and online helpdesk through  
which software enhancements can also be requested. 
 
No Capital Expenditure. Payment for the use of AdvantEDGE is via a leased term contract; monthly, 1, 3 or 5 years.  
Pricing per concurrent user includes unlimited AdvantEDGE user logons. Each concurrent user account enables one  
AdvantEDGE user to connect at a time, and multi factor authentication (MFA) is included. Additional, concurrent users 
are £138 per annum and can use all AdvantEDGE modules subscribed to. Escrow is included to provide service for  
a 60 day period and the ability to download data with a 12 month software licence. Other escrow options available. 
 
We offer online training by the hour, which is particularly useful for getting you started, for new members of staff  
and refresher training.

Facilities+ portal costs 10% of the annual fee, e.g. band 00 is £15.80 per annum. 
3 year, 1 year and monthly contracts also available.  
All prices correct as of 1st January 2025, and exclude VAT. 

 

Facilities Pricing 

            Band                     Bookings             5 Year Contract 
                                          (per annum)                   (annual price) 

              00                            250                           £158 

               0                              500                           £201 

                1                             1000                          £257 

               2                             2000                         £329 

               3                             5000                         £423 

               4                           10,000                        £544 

               5                            15,000                        £698 

               6                           25,000                        £897 

               7                         Unlimited                     £1,153 
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