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Streamline your cemetery and crematorium administration with our
Epitaph suite which provides secure, cloud-based and paperless management
with online forms, online payments, digital mapping and memorial inspections.

“Having recently led a team through a major change
programme from a legacy solution to EDGE software,

| would have no hesitation in suggesting you consider
them for your needs. | have done numerous other change
programmes over the years and despite everyone’s best
efforts and any amount of planning they inevitably throw
up some hurdle or other, and this one was no different.
However, all these have been handled professionally,
quickly and with patience (when we have been needy).
We did encounter one significant unplanned event when
our outgoing provider left us in a challenging position
however the team at EDGE had it covered and within
hours all was operational again and migration continued
without drama.” Simon Frosdick, Leeds City Council,
Former Head of Bereavement Services

* Pay Now link on invoices, funeral director portal

and text messages to public which are powered by

low cost and reliable GoCardless instant bank payments
Automated integration with corporate finance

Online application forms to save staff time inputting
details from forms

* Online Cremation 1 Form with digital signature

by applicant

Music provider integration to prevent the funeral
director's from changing the date and time with music
providers and forgetting to confirm the change with
the crematorium, and our integration now automatically
updates the crematorium with the products provided
by the music provider so that the crematorium can
invoice the funeral director appropriately

Survey feature on InspectEDGE memorial inspection
app combined with 2cm GPS accurate tablet enables
digital maps to be created and corrected by you
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Memorial inspections app
supplied on ruggedised tablet

No internet required to complete
inspections

Fully compliant with BS8415:2018
and ICCM guidance

Record full inspection details
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with photos in app

Record and locate memorial locations

Seamless upload of information
back into Epitaph

Accurate digitised mapping of cemeteries and crematoria
Online access 24x7 on any device:

Staff: via Epitaph software

Public: via your council / corporate website

Pinpoint your exact location live on the HeritEDGE map
Seamless, automated flow of information between
Epitaph & HeritEDGE
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APPROVED

The Everything ICT framework is focused towards
providing public sector organisations with innovative,
future proofed solutions which synergises perfectly

with the core values of EDGE.

Everything ICT is OJEU pre-tendered which removes
the need for lengthy competitions and instead
provides a fully compliant route to make a direct

award to Everything ICT for our software solutions.

The framework specialises in cloud products
and related services, and has spent 5 years
developing and refining a service that allows
public sector organisations to save time

and money on tendering.

EDGE underwent a rigorous application and vetting
process, modelled on public procurement best
practice which covered all the usual questions
concerning mandatory and discretionary

exclusion from public contracts. Our application
was reviewed independently by a committee

of Everything ICT Directors and the CEO

of E2BN (the framework contracting authority).
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Having successfully passed the application,
EDGE are bound to supply in accordance with
the full terms and conditions of the Everything

ICT framework.

As EDGE is now the framework’s recommended
partner for local government, cemetery and crematoria
software, we are committed to providing cutting
edge solutions in order to push innovation and

maintain our approved status on the framework.

Full details can be downloaded from

www.edgelTsystems.com/procurement-framework

Please do not hesitate to contact us to arrange
an online demonstration and a proposal to migrate
you to Epitaph with the security of the Everything

ICT framework.
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EPITAPH Enterprise is the ultimate software
package for the management of cemeteries

and crematoria.

CARBON NEUTRAL SOFTWARE SINCE 2021

Providing comprehensive control of bookings, sales,
cremations, burials, memorials, documentation, reporting,
and finance. Epitaph replaces all manual registers

and securely maintains every statutory record.

Main Features

e Funeral directors book online and complete & digitally
sign forms online (using SignNow) e.g. Cremation Form 1

e Paperless administration includes headed stationery,
outbound email, and attachments

e Invoicing and credit control

* Pay Now feature via invoice, funeral director portal and
text message using GoCardless instant bank payments

» Automated, daily integration with corporate finance
to facilitate bank reconciliation and analysis of income
by cost centre & general ledger code

* Manage memorial sales and sales opportunities

« Comprehensive registers, extensive reports and statistics

* Mail merge and document production facility

» Epitaph Director option to manage multiple crematoria

e Support provided by time served ICCM qualified
professionals

* HeritEDGE digital mapping
* Accurate digital mapping service utilising maps

created and maintained by Pear Technology

* Provides genealogical search facility that can be
incorporated into the website for the burial authority
» Display memorial image for each grave on HeritEDGE map
* Locate your physical position using mobile or tablet whilst
in cemetery (tablet needs SIM slot with built-in GPS)
¢ InspectEDGE Android app for memorial inspections
¢ Inspections details & photographs recorded
by InspectEDGE are saved in Epitaph
* Ruggedised tablet for InspectEDGE app available
with option for 2cm GPS accuracy
* Microsoft SQL database platform

Portals

¢ Funeral directors can book 24x7 via the Epitaph
booking portal

* Display service times on website via live feed
from Epitaph

Services Available

* Data migration service available to transfer records
from existing system

« Document scanning and back data entry service
via specialist partners

Online Hosting

Cloud
Computing

DGE

IT Systems Ltd

Secure Software
and Data Centre

024 7666 7337
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Personal
Computers
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Tablets

Smartphones
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5 1+ 100 0] £713
4 1+ 200 0 £872
5 1+ 300 0 £1,063
6 1+ 600 0 £1,283
7 1-2 Unlimited Unlimited E1,58)5
8 &5 Unlimited Unlimited £1,446
9 6-10 Unlimited Unlimited £1,299
10 11-15 Unlimited Unlimited £1,141
n 16+ Unlimited Unlimited POA

POA for HeritEDGE digital mapping & genealogical search, InspectEDGE memorial inspections app and integration

with corporate finance. 3 year, 1 year and monthly contracts also available.
All prices correct as of 1st January 2026, and exclude VAT.

This image showcases HeritEDGE Mapping, an add-on feature to our Epitaph software.

Epitaph is Software as a Service (SaaS). The software and data are held in the cloud on UK servers.

Access is available from Windows, Apple or Android devices with an internet connection. You are always running
on the latest version of the software and a full disaster recovery backup is taken every hour at no extra cost
and facilitated by www.datto.com at a second location in the UK. Support is included in the price, and is available
by phone, email and online helpdesk through which software enhancements can also be requested.

No Capital Expenditure. Payment for the use of Epitaph is via a leased term contract; monthly, 1, 3 or 5 years.

Pricing per concurrent user includes unlimited Epitaph user logons. Each concurrent user account enables one
Epitaph user to connect at a time, and multi factor authentication (MFA) is included. Additional, concurrent users

are available, pricing is on application. Software Escrow is included from www.ses-escrow.co.uk which provides

the service on www.datto.com for a 60 day period with the ability to download data with a 12 month software licence.
Escrow options are available for an indefinite software licence and the source code.

Easy Transition from your existing software with our team of experienced bereavement service practitioners and IT
professionals who provide a smooth and fully managed transition to Epitaph.
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